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Notice 
This WCIRB Connect® Submission Manager User Guide was developed by the Workers’ Compensation Insurance 
Rating Bureau of California for the convenience and guidance of its users. It does not bear the official approval of the 
Insurance Commissioner and is not a regulation. 

© 2023 Workers’ Compensation Insurance Rating Bureau of California. All rights reserved.  

No part of this work may be reproduced or transmitted in any form or by any means, electronic or mechanical, 
including, without limitation, photocopying and recording, or by any information storage or retrieval system without the 
prior written permission of the Workers’ Compensation Insurance Rating Bureau of California (WCIRB), unless such 
copying is expressly permitted in this copyright notice or by federal copyright law. No copyright is claimed in the text 
of statutes and regulations quoted within this work. 

Each WCIRB member company, including any registered third-party entities (Company), is authorized to reproduce 
any part of this work solely in connection with the transaction of workers’ compensation insurance and to the extent 
reasonably necessary for the training of Company personnel. This reproduction right does not include the right to 
make any part of this work available on any website or on any form of social media.  

Workers’ Compensation Insurance Rating Bureau of California, WCIRB, WCIRB California, WCIRB Connect, WCIRB 
Inquiry, WCIRB CompEssentials, X-Mod Direct, eSCAD, Comprehensive Risk Summary, X-Mods and More, Annual 
Business Comparative and the WCIRB California logo (WCIRB Marks) are registered trademarks or service marks of 
the WCIRB. WCIRB Marks may not be displayed or used in any manner without the WCIRB’s prior written 
permission. Any permitted copying of this work must maintain any and all trademarks and/or service marks on all 
copies. To seek permission to use any of the WCIRB Marks or any copyrighted material, please contact the WCIRB 
at customerservice@wcirb.com. 
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Submission Manager Landing Page 
Validation Mode 

 

Switching to Validation Mode enables users to Upload a Test Submission file and run the file 
against the WCIRB’s preprocessing edits. The search results will only show files uploaded in 
Validation Mode. Production files must be changed to Test in the Electronic Transmittal Record 
(ETR) before being uploaded.   

Settings 

Clicking the Settings icon allows users to manage their notification subscriptions for Policy 
and/or USR files. 

Search Functions 

 

• File Name (A) – Filters by the file name submitted to the WCIRB. The full file name must 
be entered, as this does not allow for partial matching. 

• TPE Name (B) – Filters by a specific TPE submitter. 
• Date Range (C) – Filters by last week, last two weeks or last month, or use free form 

dates. 
• Data Type (D) – Filters by WCPOLS, WCSTAT or Unrecognized. The Unrecognized 

status is for files that cannot be identified for processing. 
• Status (E)   

o Accepted – File passed preprocessing without any Critical or Fatal Errors. May 
contain Non-Critical errors. 

o Errors – One or more of the transactions contain Critical Errors and have been 
rejected.  

o Processing – Temporary status to denote a file is processing. 
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Results Display 
All columns can be sorted by clicking on the column header. Clicking on the submission lines 
will lead to the Submission Details. 

 

• Received – The date the file was received by the WCIRB 
• Status 

o Accepted – File passed preprocessing without any Critical or Fatal Errors, but 
contains Non-Critical Errors 

o Errors – One or more of the transactions contain Critical Errors and have been 
rejected.  

o Processing – Temporary status during processing. 
• File Name – The File Name. 
• Submitted By – The carrier name will be on the first line and the submitter TPE (if 

applicable) will be on the second line. 
• Date Type – WCPOLS, WCSTAT or Unrecognized. The Unrecognized status is for files 

that cannot be identified for processing. 
• Errors – The number of errors in the file. These may be Critical (and thus rejected) or 

Non-Critical and processed.  
• Records – The number of records in the file.  
• Transactions – The number of transactions in the file.  
• Download Flat File – Allows the user to download the .txt file submitted to the WCIRB by 

selecting the three dots at the end of the line. 
• Download Submission Detail File – Allows the user to download a copy of the 

Submission Detail Report by selecting the three dots at the end of the line. See 
Submission Detail Report for details. 
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Submission Details Page 
Header Information  
The basic information from the ETR will be displayed. 

 

• File Name /Submission Status 
• Submission Status Details – Displays the file processing status 

o If any Critical Errors Detected – Critical preprocessing errors detected 
o If only Non-critical Errors are Detected – Non-critical preprocessing errors 

detected. 
o Insurer Group 

 

Errors Tab Search Functions 

 

• Policy Number – The reported Policy Number of the transaction. The system will attempt 
to find a match if a partial number is entered. Note that the partial number needs the 
leading characters. 

• Record Type Code – All Record Number with Errors will be displayed. Multiple Record 
Types may be selected for a search. 

• Transaction Code – All Transaction Codes with Errors will be displayed. Multiple Codes 
may be selected for a search. 

• Error Code – All Error Codes with Errors will be displayed. Multiple Codes may be 
selected for a search. 

• Error Severity – Critical, Non-Critical and Fatal. Multiple Codes may be selected for a 
search. 

• CA Insurer Code – All insurers with transactions will be displayed. Multiple Insurers may 
be selected.  

• Policy Effective Date – A specific policy effective date may be selected. 
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Errors Tab Results Display - USR 
Access this by selecting the number of errors on a file on the Submission Manager Landing 
Page. All columns can be sorted by clicking on the title. 

 

• CA Insurer Code – The 3-digit California number for the insurer. 
• Policy Number – The reported Policy Number of the transaction. 
• Effective Date – The reported Inception Date of the transaction. 
• Claim Number – The Claim Number if related to a specific claim. This field is blank when 

the PPE is detected on any record other than a loss record. 
• Field Name– The WCIO Name of the Field where the error is detected. If the error is 

based on multiple fields, the primary field is listed. 
• Error Message – The Error Number and Severity shown in bold, followed by the wording 

for the error. 
• Reported Value – The field shown as reported in the submission file. 
• RL – Report Level  
• Correction Sequence Number – The field will be blank if the PPE is detected on an 

original report level. 
• Correction Type – If there is a Correction, this will be displayed as E for Exposure, H for 

Header, L for Loss, M for Multiple or T for Totals. 
• Line Number – The corresponding Line Number which triggered the error. Clicking the 

hyperlink will navigate to a parsed view of the record with the incorrect field highlighted. 

  



WCIRB Connect® Submission Manager Guide 

 7 
WCIRB® California 

Errors Tab Results Display – Policy 
Access this by selecting the number of errors on a file on the Submission Manager Landing 
Page.  All columns can be sorted by clicking on the title. 

 

 

• CA Insurer Code – The 3-digit California number for the insurer. 
• Policy Number – The reported Policy Number of the transaction. 
• Effective Date – The reported Inception Date of the transaction. 
• Field Name – The WCIO Name of the Field where the error is detected. If the error is 

based on multiple fields, the primary field is listed. 
• Error Message – The Error Number and Severity will be bolded, followed by the wording 

for the error. 
• Reported Value – The field shown as reported in the submission file. 
• TC – The Transaction Code. 
• Record Type – The Primary record for the error. 
• Line Number – The Line Number in the File. Clicking on the line number will take you to 

a parsed view of the record with the incorrect field highlighted in pink. 
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Records Tab 
This is a parsed view of each record as reported in the submission file. Records are sorted by 
Type. Search or filter by: 

• Policy Number 
• Record Type  
• Line Number 

 

Any field with an error will be highlighted. Clicking on the highlighted field will display the error 
and error description. 
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